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Tidings Tips: Special or Medical Needs?  
Time to Register! 
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•  Duval County:  

Emergency Preparedness |  904-630-2472  

www.coj.net

•  St. Johns County: 

Emergency Management | 904-824-5550 

www.sjcemergencymanagement.org

TIDINGS TIPS: SPECIAL  
MEDICAL NEEDS?  
TIME TO REGISTER!
February is the month to register with your county 
if you or someone you care for has a disability or 
special needs. These special requirements or needs 
include electricity for medical equipment, regular 
medical observation or attendant treatment, or 
transportation to a shelter, even if healthy. To register, 
obtain a form from our offices in City Hall or contact:

beachesenergy.com
904-247-6241 (M-F 8am-5pm)

904-247-6171 (after hours/emergency)

Qualified Products Maximum
or Improvements Rebate

A/C Heat Pump SEER 14  $100

A/C Heat Pump SEER 15 or higher $300

Heat Pump Water Heater $500

Insulation Upgrade $300

Window Film / Solar Screen $100

Solar Water Heater $500

ELECTRIC PRICE FOR 
1,000 KILOWATT-HOURS

Base charge, residential

KWH base charge

Power Cost Adjustment

Total

$4.50 

$76.57

$41.84

$122.91
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SAVE A LOT  
WITH REBATES!

Did you know that Beaches Energy offers a 

total of up to $1,800 in energy-saving rebates 

for making these residential energy-efficient 

improvements? Just complete and submit 

the forms available at www.beachesenergy.

com, along with proof of purchase invoices 

and the required documentation, within 60 

days of installation.

Commercial Lighting Rebate

High efficiency lighting upgrades can save 

your business energy and money, while  

also improving the light quality and output 

in your buildings. Businesses of all sizes 

are eligible for up to $2,500 in commercial 

lighting rebates.

Our Medical Support Notification Program is designed 
for customers with serious health problems requiring 
the use of specialized electric equipment such as 
oxygen machines. Through this program, we identify 
customers with special needs, and do everything 
possible to restore their electric service quickly. With 
a doctor’s verification, we’ll place your name and 
address on our Medical Support List and contact 
you if a scheduled service outage is expected to last 
an extended period of time so that you can make 
an informed decision whether to leave your home. 
For more information about the Medical Support 
Notification Program, call (904) 247-6241 or email us  
at customerservice@beachesenergy.com.
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