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904-247-6241 (M-F 8am-5pm)  |  904-247-6171 (after hours/emergency)

THE MANY WAYS 
TO PAY YOUR BILL
With Automatic Payments
Enjoy the convenience of having your monthly 
utility bill automatically deducted from your 
checking account. It’s quick, easy, and free.

By Phone
We offer 24/7 availability with the � exibility of 
paying with a check for free, or with a credit card 
through Western Union Speedpay for a  fee of 
$4.95 per each transaction up to $500.00.

Online
Pay anytime through www.beachesenergy.com. 
Electronic check payments are accepted at no cost 
to you, and credit cards can be processed for a fee 
of $4.95 per each transaction up to $500.00.

In Person
Pay with cash, checks or money orders at the 
customer  service department at City Hall, 11 
N. 3rd Street, between 8:00 a.m. and 5:00 p.m. 
weekdays. The drive-through window is open 
7:30 a.m. to 5:00 p.m.

BEACHESENERGY.COM IS 
GETTING A NEW LOOK!

Beaches Energy Services is launching our 
new website this summer.  We are excited to 
introduce you to our new look and user-friendly 
navigation on any device.  We look forward to 
better serving you.

ELECTRIC PRICE FOR 
1,000 KILOWATT-HOURS

Base charge, residential

KWH base charge

Power Cost Adjustment

Total

$4.50

$79.57

$29.84

$113.91

JUNE JULY

$4.50

$79.57

$29.84

$113.91

COMPLETE YOUR MY ENERGY 
PLANNER AUDIT BY JULY 31ST 
AND YOU COULD WIN A FREE 
DIGITAL PROGRAMMABLE 
THERMOSTAT!

Complete your audit before July 31st at 
beachesenergy.com/myenergyplanner.
Complete your audit before July 31st at 
beachesenergy.com/myenergyplanner.

AVOID UTILITY 
SCAMS 

Have you received an urgent call from Beaches 
Energy? It may be a scam. We will never call and 
threaten to shut off your power immediately 
or demand personal information over the 
phone. If you receive a call about your power 
bill or an unsolicited energy audit call, let us 
know at 904-247-6241.

Being well-informed can help you avoid 
utility scams. Learn how to protect yourself at 
www.beachesenergy.com/scam-alerts. 

My Energy Planner is a free tool that 
can help you learn about your home’s energy 
consumption and ways to save.

Spend just 5 minutes answering questions about 
your home's features, appliances and your energy 
consumption habits, then get personalized tips for 
saving energy and lowering your utility bill.


