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Rate Component 

Residential  
Base Charge 

KWH base charge 

Bulk Power  
Cost Adjustment 

Total Rate Billed  
per 1,000 kwh

June July

ELECTRIC PRICE FOR  
1,000 KILOWATT-HOURS

904-247-6241 (M-F 8am-5pm)  |  904-247-6171 (after hours/emergency)

Questions? Call us at 904-247-6241 or visit 
BeachesEnergy.com/my-account/ 
payment-options. 

Hurricane Tip!
Check the expiration  
dates on the items in  
your emergency kit – it’s 
possible they have been 
sitting unused and are 
past their expiration dates. 
Refresh anything that is  
old, expired or spoiled.

PAY YOUR BILL IN FOUR 
CONVENIENT WAYS

•	 Automatic Payments Enjoy the convenience of 
having your monthly utility bill automatically 
deducted from your checking account. 

•	 By Phone  We offer 24/7 availability with the 
flexibility of paying with a check for free, or with  
a credit card through Speedpay for a fee of $4.95 
per transaction up to $500. Call 904-247-6241. 

•	 Online Pay any time on BeachesEnergy.com. 
Electronic check payments are accepted at no cost 
to you, or credit cards can be processed for a fee  
of $4.95 per transaction up to $500. 

•	 In Person Pay with cash, checks or money  
orders at City Hall or the drive-thru, between  
8-4:30 p.m. weekdays. 

•	 Payment Assistance The CARE Program is 
designed to help customers who are unable to pay 
their utility bill because of a sudden financial crisis. 
Learn more at BeachesEnergy.com/CARE. 

Beaches Energy is proud to be listed as the top-ranked 
electric utility in the state of Florida on the System 
Average Interruption Duration Index, with our customers 
experiencing outages for the least amount of time. 
But, outages can sometimes be inevitable despite best 
efforts. From flickers to lasting outages, here are the most 
common causes for power outages in our service area.

Wildlife Interference
Did you know wildlife could cause outages? It’s more 
common than you think! An outage of this type is most 
likely to occur in the morning or evening, when wildlife 
like birds and squirrels are most active. Beaches Energy is 
installing insulation barriers around electrical equipment 
and using coated power lines to keep our power on, critters 
safe and reduce the risk of incidental contact.

Fallen Trees
Our tree-lined streets are beautiful, but can be more 
susceptible to outages. Occasionally, trees damage power 
lines in hard-to-access areas, increasing the time it takes 
for crews to repair lines. Fortunately, Beaches Energy 
inspects and trims around high voltage lines and lines 
through neighborhoods to prevent outages and ensure safe 
conditions for our community and linemen. 

Lightning & Severe Weather
In Florida, lightning is inevitable. That’s why Beaches Energy 
installs lightning arresters on all overhead transformers, 
protecting the equipment from a strike. Arresters are built 
to survive a specific number of strikes before they need to 
be replaced. Beaches Energy conducts inspections regularly 
to assess the health of lightning arresters and prevent 
failure wherever possible.  

Equipment Failure
Equipment such as transformers and power lines can 
break or wear out due to age and exposure to the 
elements, especially in months where demand is high. But 
with regular maintenance, prevention is easy! Beaches 
Energy conducts infrared scans of transformers, allowing 
linemen to check for heat, which indicates a failure will 
occur soon. Drones are also used to inspect power lines 
that are difficult to access.

COMMON OUTAGE 
CAUSES (And How We Work 

to Prevent Them)


