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RELIABILITY
MATTERS

At Beaches Energy, our number one priority is
providing the most reliable power to our customers,
with the least outage time possible. When the lights
go out, we dispatch crews immediately, 24/7, to restore
your power. But the best way to maintain reliability

is to prevent outages in the first place and, through
regular inspections, maintenance and upgrades; we've
done just that.

It's why the American Public Power Association
awarded Beaches Energy with the Reliable Public
Power Provider (RP3)* Diamond designation — the
highest level of recognition for providing reliable,
safe electric service to the community.

Here are some of the ways we're
increasing reliability

Moving Underground

Currently 84% of Beaches Energy’s power lines are
underground. By 2023, all main lines will be converted
from wood to concrete poles (better for wet, marshy
areas) or underground line.

Maintaining Trees

Beaches Energy inspects and trims trees around
high voltage lines and lines through neighborhoods
to prevent outages and unsafe conditions for our
community and linemen.

Improving Lines
New power lines are thicker and designed to break off

at the pole rather than snap in the middle, which leads
to faster repair if a tree falls.

Upgrading Transformers

In 2020, we completed a $5.34M project to upgrade
the oldest transformer at Sampson Substation and

provide more reliable service to our customers for

the next 30 years.

The first project of its kind completed

by a Florida municipality in 20 years!

Stay Safe with Portable Generators

Generators are helpful in a storm, but can be deadly
without proper safety!

DO NOT leave a running generator unattended.
Turn it off at night and when away from home.

NEVER plug a generator into a household outlet.
Have a licensed electrical contractor install a transfer
switch in accordance with local electrical codes.

Most generator deaths involve CO poisoning from
generators being used indoors or in partially enclosed
spaces. When buying a generator, also buy a battery-
operated carbon monoxide alarm to alert you to
dangerous levels.

Refresh your portable generator safety knowledge
at www.BeachesEnergy.com/generators.

HURRICANETIP!

NEVER touch a fallen power
line. Lines do not have to be
sparking to be live, and can be
very dangerous. Remember,

tree limbs and debris can hide
electrical hazards and downed
lines can energize things around
them, like metal fences.

Call 904-247-6171 to report fallen lines.

ELECTRIC PRICE FOR
1,000 KILOWATT-HOURS

Rate Component August September
Residential

4.50 4.50
Base Charge $ $
KWH base charge $83.57 $83.57
Bulk Power $21.84 $21.84

Cost Adjustment

Total Rate Billed

per 1,000 kwh $109.91

$109.91

Inspecting Equipment
Beaches Energy conducts infrared scans of the
transformers, allowing linemen to check for heat, which

indicates a failure will occur soon. Drones are also used

to inspect power lines and hard-to-reach areas.

FOLLOW BEACHES ENERGY
ON SOCIAL MEDIA!

Stay informed with important updates,
energy-saving tips and more.
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