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Show You CARE

In this community, we take care of each
other. The Beaches Energy CARE Program
provides assistance to customers who are unable
to pay their utility bill due to a financial hardship.

It's funded by neighbors like you, with 100%
donations matched by Beaches Energy to double
the impact of your generosity.

In 2020, the CARE program provided $106,953
in financial assistance to help 443 Beaches
Energy customers keep their electricity on.

How Can | Help?

Donate online at

Y

BeachesEnergy.com/CARE.

Who is Eligible?

Senior Citizens. A customer 60 years of
age and older whose household meets low- or
moderate-income guidelines.

Disabled. A customer who has been
medically certified as having an impairment
whose household meets low- or moderate-
income guidelines.

Low Income. A customer whose household
meets low- or moderate-income guidelines.

Emergency Relief. A customer with
an unexpected, extraordinary expense or
financial crisis.

TIDINGS

Attention all homeowners!
Call 811 Before You Dig: It's the Law

Planting a garden? Installing a fence or mailbox? You
must dial 811. Hitting a buried line while digging can
disrupt utility service, cost money to repair or cause
serious injury or death.

O'v?—l Call 811 or fill out the form at
ﬁz call811.com to notify utilities.

Wait 2 business days for the
) utilities to mark underground
-

equipment.

(o] Dig carefully

m 24" away from the

marks (paint or flags).

Know what's below.
Gall hefore you dig.

In a hurry?

Make payments at
the Beaches Energy /
drive thru window! y

Drive Thru Hours: M-F 8:00 - 4:30 p.m.

904-247-6241 (M-F 8am-5pm) | 904-247-6171 (after hours/emergency)

Only utility payments are accepted at the drive thru window. Other customer
service transactions can be completed inside the customer service lobby.

ELECTRIC PRICE FOR
1,000 KILOWATT-HOURS

Rate Component October November
Residential $4.50 $4.50
Base Charge

KWH base charge $83.57 $83.57
Bulk Power

Cost Adjustment il L

Total Rate Billed

per 1,000 kwh $109.91

$109.91
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