Tips to Avoid Scams

SSSSSSSS



I SCAMMERS USING NEW
. TACTICSTO FOOL CUSTOMERS

Utility customers are continuing to receive scam phone
calls that state their power is being turned off for a past
due bill and demanding the customer to make payment
immediately. Scammers are now even using popular
money sharing apps including Zelle and CashApp.

Don't fall for it—learn more about how to spot a utility
scam at BeachesEnergy.com/Scams.

In Florida, May 1t means the start of one of our most
beautiful natural events - sea turtle nesting season.
Florida is the largest nesting area in the world for the
Northwest Atlantic Ocean Loggerhead. At Beaches
Energy, we are passionate about helping mother turtles

and their offspring stay safe and protected. Meet Maira Miller,
Customer Account Specialist |

How Beaches Energy is helping: “My favorite part of working here is the

e Working with the Beaches SeaTurtle Patrol to turn customers, and helping them. We have such a
off street lights at beach access points where great team here that when we go and help our
nests are present customers, it's not just one person.There’s a

¢ Developing state-of-the-art, turtle-safe lighting to team of us trying to help a customer as much
be installed at beach accesses as possible. It's nice when we're able to help

e Promoting Beaches SeaTurtle Patrol recommendations those that are going through hard times, but it
to all Beaches Energy customers also pulls at your heartstrings, too.”

How you can help:
ELECTRIC PRICE FOR

e Restrict or shield direct beachfront light from

your home or landscape 1,000 KILOWATT-HOURS
e Avoid unneeded light, noise or movement Rate Component April May
on the beach at night
¢ Do not walk or cycle on beach dunes Residential $4.50 $4.50
Base Charge

e Do not disturb sea turtle tracks, eggs, adults or hatchlings
KWH base charge $83.57 $83.57
COMINGTHIS  Stay tuned on BeachesEnergy.com

SUMMER! and social media for updates Bulk Power $21.84 $21.84
on this year’s fundraising and Cost Adjustment

Help us keep it awareness campaign to help
#CleanDarkFlat. protect our nesting sea turtles.

E TI n I " G s 904-247-6241 | 904-247-6171 (after hours/emergency)
= Lobby Hours 8:00am - 4:30pm | Business Hours: 8:00am - 5:00pm




