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People with hearing and speech needs can 
contact us through the Florida Relay Center. 
The voice line is 800-955-8770; the TTY  
(text telephone) is 800-955-8771.

NEW! Customers who need 
hearing assistance can now 
visit the Customer Care 
counter, where a portable 
countertop induction 
loop helps hearing aids 
amplify sound and reduce 
background noise.

Those who rely on lifesaving electrical 
medical equipment can register to be 
notified if a scheduled outage is expected to 
last an extended period of time.

If you have special needs for evacuation 
assistance and have no one to help you, 
pre-register online with Duval County 
Emergency Preparedness or by calling 
904-255-3172. St. Johns County residents 
can register online with St. Johns County 
Emergency Management or call  
904-824-5550.

904-247-6241  |  904-247-6171 (after hours/emergency)
Lobby Hours: 8:00am - 4:30pm | Business Hours: 8:00am - 5:00pm

The dedicated linemen at Beaches Energy work 
hard to bring you reliable power, even in the worst 

weather conditions. And their commitment to our 
communities doesn’t stop there. When disaster hits, 
they hit the road—bringing the spirit of the Beaches to 
neighborhoods across the country that need it most. 
Just like they did in South Carolina in the aftermath of 
Hurricane Helene.
 

If you see a lineman, be sure to  
show them a little love.

LOVE OUR LINEMEN

To learn more about the resources available to you 
or how you can prepare for a weather emergency, 
visit BeachesEnergy.com/special-needs 

CUSTOMER CONNECTIONS

“ Beaches Energy is the 
best! We have lost 
power more often in 
every state we have 
lived in than here in 
Florida. And we have 
lived in 11 states.  
God bless each and 
every one of you at 
Beaches Energy!”             
   – J.H.

“ Your team is the best! 
So glad we have 
Beaches Energy!!!”   
       – J.T.

POWERED BY COMMUNITY CARE

Did you know Beaches Energy has support services 
available for neighbors with disabilities or special 

needs? It’s true!
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