


IMPORTANT  
INFORMATION ABOUT  
METER READERS

Each of Beaches Energy’s 35,000 customers has an 
electric meter at their home. From Neptune Beach 

to Palm Valley, Beaches Energy meter readers visit 
neighborhoods throughout the month to read your 
home’s electric meters. We know seeing someone 
unexpected in your yard can be alarming, but it’s 
important for meter readers to access your meter. 

To help you identify our meter readers, they will be 
wearing a shirt with the Beaches Energy logo and 
arrive weekdays between 7:00am and 4:00pm. They are 
simply part of our normal operations, and there is no 
need for concern.
 

For more details about our meter reading process, 
or if you have any questions, you can visit 
BeachesEnergy.com/meters

SPRING INTO SAFETY:  
CALL 811 BEFORE YOU DIG

As spring approaches, many homeowners are 
looking forward to refreshing their landscaping, 
updating irrigation systems, or tackling home 
improvement projects. Plan ahead by calling 811 
before digging! It’s the law, and it helps protect 
yourself and your neighbors from natural gas leaks.

Learn more about  
natural gas by visiting  
BeachesEnergy.com/natural-gas

Visit BeachesEnergy.com/start-service

Call 904-247-6241

Email CustomerCare@BeachesEnergy.com

904-247-6241  |  904-247-6171 (after hours/emergency)
Lobby Hours: 8:00am - 4:30pm | Business Hours: 8:00am - 5:00pm

Now is the perfect time to get a jump on your plans 
for 2025. Whether you’re moving, renovating, or 

simply looking to optimize your energy use and save 
money on your bill, we have a few tools that can make 
life a whole lot easier.

PLANNING AHEAD  
FOR THE YEAR

MY UTILITY PLANNER

Want to take control of your energy bill in 2025? 
Check out My Utility Planner! Get a free home 

energy audit in just a few minutes and discover new 
ways to save money and make your home more 
energy efficient.
 

Get started today by visiting  
BeachesEnergy.com/MUP

START, STOP, OR TRANSFER SERVICE

Starting service at a new address, stopping service at 
your old one, or transferring to a different location 

can all be done quickly and in just a few steps. 
 

Easy Ways to Make Service Changes  
for Your Home or Business:

BILL ESTIMATOR

In just a few seconds, you can get an estimate on 
your predicted energy bill. Visit BeachesEnergy.com/

MyBillEstimator to get started today.

Let’s make 2025 a breeze by planning ahead and using 
these helpful tools to save time, money, and energy.
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