


904-247-6241  |  904-247-6171 (after hours/emergency)
Lobby Hours: 8:00am - 4:30pm | Business Hours: 8:00am - 5:00pm

Dear Valued Customer,

As we enter 2026, Beaches Energy Services is 
proud to re� ect on another year of progress and 
commitment to our Mission: to provide reliable 
energy services at a competitive price with 
superior customer service that is Above and 
Beyond the Expected.  

Every investment and initiative we undertake is 
guided by a single goal: delivering safe, reliable, 
and affordable energy with exceptional service 
to the communities we serve.

A LOOK BACK AT 2025
AND AHEAD TO 2026

PLANNING FOR THE FUTURE

Looking ahead, we are collaborating with industry 
experts to develop a comprehensive 10-year Capital, 
Operational, and Maintenance (COM) Plan. This plan 
will guide our investments and decision-making to:

Prioritize system enhancements that 
maintain and improve reliability.

In 2025, we continued strengthening the 
foundation of our electric system to 
ensure long-term reliability and resiliency. 
Our teams advanced key infrastructure 
improvements, enhanced system 
performance, and furthered our commitment 
to operational excellence. These efforts help 
safeguard service quality, minimize outages, 
and ensure we remain well-prepared for 
future growth and challenges.

A YEAR OF ACCOMPLISHMENTS
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LOOKING FORWARD TO 2026

Our focus remains on providing high value to our 
customers — keeping rates competitive, maintaining 
reliability, and continuing to modernize our systems. 
We will also introduce new tools and technologies 
to improve customer experience, such as enhanced 
outage communication.

At Beaches Energy, our success is powered by 
the trust of our customers, the dedication of our 
employees, and the strength of our community 
partnerships. Together, we are building a resilient 
and sustainable energy future that goes Above and 
Beyond the Expected.

Thank you for your continued support and 
con� dence in Beaches Energy Services.

Warm regards,

Allen Putnam
Director, Beaches Energy Services

Strengthen maintenance programs 
and operational ef� ciencies.

Support long-term � nancial planning 
through cost-of-service modeling and 
strategic resource management.


