


“Every person has a different set of needs 
and assistance they need from us ... when 
we’re able to deliver that and tie it up with a 
little bow ... and they feel like they’ve gotten 
truly wonderful service from us –   
that’s what we’re here  
for. That’s what  
it’s all about.”

Vicki Tuddles  
Customer Care  
Lead

EMPLOYEE SPOTLIGHT

904-247-6241  |  904-247-6171 (after hours/emergency)
Lobby Hours: 8:00am - 4:30pm | Business Hours: 8:00am - 5:00pm

Spring cleaning on your mind? Here are a few 
simple tasks to add to your checklist that will 
help keep your home running smoothly and 
your bill lower as the weather heats up.

SPRING CLEANING MEANS 
SUMMER SAVINGS

Clean the Fridge 
Next time you’re cleaning out the fridge, 
also dust the coils and clean up door seals. 
This will keep your food fresh and your 
refrigerator running efficiently.

Replace Filters  
Replacing filters in your home’s HVAC 
system and other appliances is a simple 
way to ensure you’re breathing easier and 
using less energy.

Scrub the Windows 
Cleaning window frames helps your 
windows look and move better. This gives 
you a chance to inspect seals and check for 
leaks that could be letting cool air out.

Upgrade Your Tech 
While you’re decluttering, look for 
opportunities to swap old appliances and 
electronics for newer, more efficient models 
that can help reduce your utility bill!

A SIMPLE WAY TO 
MAKE AN IMPACT

Earth Hour is a global initiative  
from the World Wildlife Fund  
that encourages people to  
come together and spend just  
one hour doing something  
positive for the planet. This year, Earth Hour is  
celebrating its 20th year of impact. Want to join?   
Try one of these activities:

•	 Hit the beach - or backyard - for some stargazing
•	 Look for cool plants and animals in nature
•	 Cook a zero-waste meal for friends and family
•	 Switch off electronics and join an Earth Hour event

Find a local event and explore other ways to celebrate 
at EarthHour.org.
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